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CLIENT USES ASK DATAIQ TO

Cut Analysis Time by 93%
with Conversational
Intelligence

“Ask DatalQ provides answers much quicker. | can determine the scope of impacted claims
almost instantly, giving us clearer detail and far less manual work.”
— Data Manager

OVERVIEW

Quadax partnered with a multi-location specialty practice client as an early beta user
of Ask Data IQ, our new conversational intelligence solution powered by Snowflake.
Ask Data IQ enables instant, natural-language access to claims, remits, and Xpeditor
data-helping teams get answers in seconds without dashboards, reports, or manual
investigation.

Ask Real Operational Questions

THE CHALLENGE e i
Too Many Tools.
Too Much Manual Work.
Too Much Time.

Before Ask DatalQ, the client relied on Power Bl fo answer “What were the top
everyday operational questions like open claims, payer & 10 custom converfs
errors, unmatched remits and claim level detail last month?

relationships.

,) “Show me the number
of claims worked in
the last 30 days.”

Even simple questions required hours of manual report “What detail-level

building, dataset merging, and navigating between ﬂ%d%osf I%(;’;rrencgr?’r(?}’?”
multiple systems. :




THE SOLUTION

With Ask DatalQ), the organization gained:

Instant, conversational access to claims, remits, and Xpeditor insight

Faster, easier reporting with no dashboards or queries required

The ability to merge claim-level details that were difficult to combine in Power B
A fast way to determine the scope of impacted claims

THE RESULTS
9 37 Reduction in Analysis Time
A report that previously required 4 hours was completed in 15
o minutes using Ask DatalQ.

Improved Data Clarity

Ask DatalQ made it easy to combine claim details that were more difficult to
reconcile in Power BI.
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Faster Operational Decisions

The client could quickly understand the scope of issues and impacted claim groups—
significantly reducing manual investigation fime.

Broad Efficiency Gains

Client saw improvements across every key metric areq, including:
o Time required to find answers

Reduction in manual data digging

Fewer ad-hoc reporting requests

Reduced dependence on SMEs

Faster access to operational insight

Ask DatalQ

Instant Answers. Smarter Decisions. Zero Complexity.
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